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Overview

* Introduction
» e-Petitioner System

» e-Petitioner and the Parliamentary
Process

* Impact of the e-Petitioner System
* Transferability of e-Petitioner
« Conclusions
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Introduction

« The Scottish Parliament was officially opened in
July 1999

* 4 key principles foundational to its work:

- Sharing the Power
- Accountability
- Access and Participation
- Equal Opportunities
« Public Petitions Committee established as an
integral part of widening access and participation

 Technology seen as a useful tool to assist in this
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The e-Petitioner System

* Two core components:
a. Front End — citizens area
b. Back End — secure administration
area for Public Authority
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e-Petitioner — Front End

* This enables citizens to:
- View guidance on the (e-)petitions process
- Download an e-Petition template
- List e-Petitions
- View background information on e-Petitions
- View/Sign e-Petitions
- Participate in a discussion about the e-Petition
- Send email to ‘Tell a Friend’ about the e-Petition
- Keep up to date with the Petition’s progress through
a feedback page
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e-Petitioner — Back End

* This enables Public Authorities to:

- Create and edit e-Petitions

- Moderate the online discussion forum

- View signature information and remove any that
are clearly invalid

- Create reports on e-Petition signatures and
discussion comments for submission to the Public
Petitions Committee

- View and report on the Questionnaire statistics
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e-Petitioner and the Parliamentary Process

» Petitions can be electronic, paper or both

* Once petition text is agreed the petition is
posted using the e-Petitioner admin site

 Petitions run 4-6 weeks

* On closure a report is created (using e-
Petitioner admin tools) and submitted to the
Public Petitions Committee

» e-Petitioner’s progress page is regularly
updated to provide feedback to Citizens
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Impact of the e-Petitioner System

In 12 months since formal launch in Feb 04:
« 20,812 signatures,

* 639 comments, on

* 45 e-petitions

Currently 4 active e-Petitions
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Impact of the e-Petitioner System I

6 month period: Nov 2004 — April 2005

* Number of visitors 30,594
* Average duration 147sec
» Pages viewed/visitor 3.55
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Transferability of e-Petitioner

... but e-Petitioning does not only have
to be done at a national level ...

» e-Petitioner has also been used by two
English Authorities:

- Bristol
- Royal Borough of Kingston-Upon-Thames
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Transferability of e-Petitioner Il

... and now more recently it is also being
piloted by the German Bundestag ...
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Conclusions

e-Petitioner has:

» Given Scottish citizens a tangible mechanism to hold
their elected representatives accountable

» Attracted 20,812 signatures,
639 comments, on
45 e-petitions
 Demonstrated its transferability:
a. National level — Bristol/Kingston
b. Internationally — German Bundestag
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